


CORPORATE OVERVIEW

02 Corporate Information
03 Salient Features of Sentral REIT
04 Trust Structure
05 Organisation Structure of the Manager
06
10 The Management Team of the Manager

BUSINESS HIGHLIGHTS

12
 12 Financial Highlights
 13 Portfolio Overview
 27 Operational Overview
 39
47

GOVERNANCE & ACCOUNTABILITY

63 Corporate Governance Overview Statement
78
82
86

FINANCIAL STATEMENTS

144
148
149
150
154
156 Statement of Financial Position
158 
159 Statement of Cash Flows
160 Notes to the Financial Statements

UNITHOLDERS’ INFORMATION

214
217
220 

SUSTAINABILITY STATEMENT

87

C
O

N
TE

N
TS



SENTRAL REIT

CORPORATE INFORMATION

 MANAGER

Sentral REIT Management  
Sdn. Bhd.

 REGISTERED ADDRESS OF 
 THE MANAGER

 PRINCIPAL PLACE OF 
 BUSINESS OF THE MANAGER

 BOARD OF DIRECTORS 
 OF THE MANAGER

Non-Independent
Non-Executive Directors
Tan Sri Saw Choo Boon 

Independent
Non-Executive Directors

Othman

 SECRETARY OF THE 
 MANAGER

 BANKERS

 
 
 STOCK EXCHANGE LISTING

 WEBSITE

https://sentralreit.com  

 TRUSTEE

 PROPERTY MANAGER

 REGISTRAR

Boardroom Share Registrars 
Sdn. Bhd.

 AUDITOR

 TAX AGENT

Sdn. Bhd.

 INTERNAL AUDITOR

Sdn. Bhd.



SALIENT FEATURES OF SENTRAL REIT (“SENTRAL”)

Category of Fund

Type of Fund Income and growth

Termination Date /
Duration of the Fund

Approved Fund Size

Investment Objective

Distribution Policy

Manager’s Fee

income

Trustee’s Fee

Financial Year End

Board Lot

Listing 

Stock Name

Stock Code

Date of Listing

CORPORATE 
OVERVIEW



SENTRAL REIT

Maybank 
Trustees 
Berhad 

(“Trustee”)

Sentral REIT 
Management 

Sdn Bhd
(“Manager” or 

“SRM”)(1)

Quill Building 1 – DHL1
Quill Building 4 – DHL2
Quill Building 2 – HSBC
Quill Building 3 – BMW

Wisma TechnipFMC
Part of Plaza Mont Kiara
Lotuss Building Penang

Platinum Sentral
Menara Shell

Management
services

Management
fee

Property 
management 

services

Property 
management 

fee

Ownership of
assets (vested in 

Trustee)

Rental and other 
income

Acts on behalf
of Unitholders

Trustee’s fee

Distribution in the
form of dividends &
other distributions

Investment in SENTRAL

Unitholders

SENTRAL Structure

Investment
Objective

Background of
SENTRAL

Portfolio AssetsZaharin Nexcap 
Property 

Consultants 
Sdn Bhd

(“Property 
Manager”)

Listed as Quill Capita Trust on 8 
January 2007. 
Changed its name to 
MRCB-Quill REIT effective on 14 
April 2015 following a change in 
sponsors.
Changed its name to SENTRAL 
following a rebranding exercise 
on 11 January 2021.

To acquire and invest in commercial 
properties primarily in Malaysia with 
a view to provide long-term growth 
and sustainable distribution of 
income to unitholders to achieve 
long-term growth in the net asset 
value (“NAV”) per unit. 

Note:  
(1)  Shareholders of the Manager  

comprise of Malaysian Resources 
Corporation Berhad (“MRCB”) (41%), 
Quill Resources Holding Sdn Bhd (39%), 
and Global Jejaka Sdn Bhd (20%).

TRUST STRUCTURE



Non-Independent 
Non-Executive Directors

Tan Sri Saw Choo Boon 
(Chairman)
Dato' Dr. Low Moi Ing, J.P.
Dato' Michael Ong Leng Chun
Ann Wan Tee
Kwan Joon Hoe

Independent Non-Executive 
Directors

Datuk Dr. Roslan bin A. Ghaffar

Frances Po Yih Ming 

Board of Directors

Chief Executive 

Datuk Dr. Roslan bin A. Ghaffar 
(Chairman)

Frances Po Yih Ming 

(Chairman)
Datuk Dr. Roslan bin A. Ghaffar 
Frances Po Yih Ming 

Audit and 
Risk Committee

Nomination and 
Remuneration 

Committee

Yong Su-Lin

Investment
Asset 

Management
Legal & 

Compliance

FinanceLeasingInvestor 
Relations

ORGANISATION STRUCTURE OF THE MANAGER

CORPORATE 
OVERVIEW



PROFILE OF DIRECTORS OF THE MANAGER

Date Appointed to the Board

Board Committee Membership 
Nil

Membership

 
Present Directorships

 Sentral REIT Management Sdn Bhd

Working Experience

Sendirian Berhad. 

Date Appointed to the Board

Board Committee Membership
Nil

Membership

Present Directorships

Working Experience

Awards
 

 M

Malaysia

TAN SRI SAW CHOO BOON
Chairman and

Non-Independent
Non-Executive Director

Nationality/Age/Gender

DATO’ DR. LOW MOI ING, 
J.P. 
Non-Independent
Non-Executive Director

Nationality/Age/Gender

SENTRAL REIT



PROFILE OF DIRECTORS OF THE MANAGER

Date Appointed to the Board

Board Committee Membership
Nil

Membership
 

Present Directorships

 Sentral REIT Management Sdn Bhd

Working Experience

Management Sdn Bhd.

Date Appointed to the Board

Board Committee Membership
Nil

Membership

Present Directorship

 Sentral REIT Management Sdn Bhd

Working Experience

recovery.

Director.

 

DATO’ MICHAEL
ONG LENG CHUN
Non-Independent

Non-Executive Director

Nationality/Age/Gender

ANN WAN TEE
Non-Independent
Non-Executive Director

Nationality/Age/Gender

CORPORATE 
OVERVIEW



Date Appointed to the Board

Board Committee Membership 
Nil

Membership

Present Directorships

 Sentral REIT Management Sdn Bhd

Working Experience

Date Appointed to the Board

Board Committee Membership

Committee

Membership

Present Directorships

 Sentral REIT Management Sdn Bhd

Working Experience

KWAN JOON HOE
Non-Independent  

Non-Executive Director

Nationality/Age/Gender

DATUK DR. ROSLAN  
BIN A. GHAFFAR
Independent 
Non-Executive Director

Nationality/Age/Gender

PROFILE OF DIRECTORS OF THE MANAGER

SENTRAL REIT



Date Appointed to the Board

Board Committee Membership

Kingdom

Managers

Present Directorships

 Sentral REIT Management Sdn Bhd

Other Memberships/Appointments/Involvements

Berhad

Negara

Kelantan

Working Experience

Date Appointed to the Board

Board Committee Membership

Committee

Membership

Malaya

Present Directorship

 Sentral REIT Management Sdn Bhd

Working Experience

DATUK KAMALUL ARIFIN 
BIN OTHMAN
Independent 

Non-Executive Director

Nationality/Age/Gender

FRANCES PO YIH MING
Independent 
Non-Executive Director

Nationality/Age/Gender

ADDITIONAL INFORMATION:

PROFILE OF DIRECTORS OF THE MANAGER

CORPORATE 
OVERVIEW



THE MANAGEMENT TEAM OF THE MANAGER

From left to right :

Manager, Asset Management

Senior Executive, Finance

General Manager, Investment and Asset 
Management

Senior Executive, Finance

Shirley Tam Soot Lee General Manager, Finance

Senior Executive, Finance

General Manager, Asset Management

Manager, Lease Administration

General Manager, Investment and Investor 
Relations

Senior Manager, Lease Administration

Manager, Legal

SENTRAL REIT



48 years old, Female

Malaysian

YONG SU-LIN

THE MANAGEMENT TEAM OF THE MANAGER
(cont’d)

Length of service as CEO:

Nil

Working Experience:

CORPORATE 
OVERVIEW



SENTRAL REIT

Fund Performance

Closing price on the last trading day

MER 

(b) Management Expense Ratio (MER) is computed based on total fees including Manager’s fee, Trustee’s fee, valuation 

 Since the average net asset value of the Trust is calculated on a monthly basis, the MER of SENTRAL may not be 

Warning statement - The past performance is not necessarily indicative of future performances and that unit prices and 

MANAGEMENT DISCUSSION AND ANALYSIS
- FINANCIAL HIGHLIGHTS
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SENTRAL REIT

 

 

 

 

 
 
 
 
 
 
 
 

 

 

 Major Tenants and Tenancy Details:

Tenant
Centre Sdn. Bhd.

Tenant

Tenant
Technology Sdn. Bhd.

 

Tenant

 

Tenant
Bhd.

 

QUILL 
BUILDING
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Oil & Gas
14%

IT
29%

Oil & Gas
13%

IT
24%

Automobile
63%

Automobile
57%
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Sdn. Bhd.

 
 Tenants:

 

 

 
 

 

 

 

WISMA
TechnipFMC
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and convenient marts
 

years period

 

 

 

 

 
 

 

PART OF PLAZA 
MONT’ KIARA
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Food &
Beverage 

37%

Banking
13%

Fashion &
Grooming

9%

Convenient
Mart 
19%

Sevices
8%

Lifestyle/Fitness
8%

Education
6%

Retail 
58%

Car Park
42%

Revenue
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SENTRAL REIT

 Major Tenants and Tenancy Details:

Tenant
Enterprise Corporation 
Malaysia

Tenant SBM Malaysia Sdn. Bhd.

Tenant

Remaining 
Tenants

and convenient stores

 

 

 

 

 
 

 
 
 
 
 
 

 
Bhd

 

PLATINUM
SENTRAL
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HIGHLIGHTS

  

Oil & Gas
17%Services

25%

Education
3%

Retail
3%

Oil & Gas
17%

Government
60%52%

Government

Education
1%

Services
20%

Retail
2%

 
 

PLATINUM 
SENTRAL
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SHELL
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BUSINESS  
HIGHLIGHTS

 Major Tenants and Tenancy Details:

Tenant Shell Malaysia Trading 
Sdn. Bhd.

Tenant
Berhad

Tenant
Sdn. Bhd.

Tenant
Limited

Tenant
Bhd

Tenant

Remaining 
Tenants

childcare centre and 
convenient stores

 

Oil & Gas
59%

IT
17%

Insurance
20%

Retail
3%

Manufacturing/
Services 

1%

 

Oil & Gas
63%IT

15%

Insurance
19%

Retail
2%

Manufacturing/
Services

1%
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SENTRAL REIT

Property Disposed During the Financial Year

 

 

 

 

 
 
 
 
 

 
 

 
Bhd.
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BUSINESS  
HIGHLIGHTS

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

advanced and emerging and development. 

policies that can cater to this new normal and are 

The Malaysian economy is expected to grow 

It is also expected that BNM’s monetary policy 

environment. 



SENTRAL REIT

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)

times.

expected economic recovery and delays in the 

and have capital preservations characteristics will 

corporate governance as an important investment 

and travel restrictions. These events have deeply 

navigate the challenging operating environment 



BUSINESS  
HIGHLIGHTS

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)

FINANCIAL PERFORMANCE

Gross Revenue (million)

Realised Net Income (million)

Distribution Per Unit (sen)

Distribution Yield (%)

Total Asset Value (billion)

Decrease by

Decrease by

Increase by

Increase by

 
Distribution to Unitholders



SENTRAL REIT

FINANCIAL PERFORMANCE  

Distribution to Unitholders  

BUSINESS PERFORMANCE

 

Name of Properties

Valuation as at Valuation as at 
% of 

Investment

Menara Shell 

Total Investment Properties

 Note:

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)
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HIGHLIGHTS

BUSINESS PERFORMANCE  

  

 

Portfolio details

 

 Notes:

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)



SENTRAL REIT

BUSINESS PERFORMANCE  

  
 

Cyberjaya
16%

Kuala Lumpur
City Centre

9%

KL Sentral

Penang

Mont’ Kiara
5%

Note:
 

Government Linked 

Hypermarket/

 
 Notes:

Sentral,  Menara Shell and Wisma 
TechnipFMC 

Mont’ Kiara & Lotuss Building Penang 

Mont’ Kiara 

Strategies

properties primarily in Malaysia with a view 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

BUSINESS PERFORMANCE  

Strategies  

additional income growth and enhancement 

management strategy

additional properties that meet the 
investment criteria to enhance yields 

investments or commercial properties 

commercial space and correspondingly 

  

  

  

  

  
improving and maintaining the 

the properties. 

 There were no changes in the strategies 

to the strategies employed in the preceding 
years and are consistent with those stated in 

coming year.

 

MANAGEMENT DISCUSSION AND ANALYSIS
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SENTRAL REIT

BUSINESS PERFORMANCE  

 

 

 

accommodate the tenants’ immediate 

 

corporations in Malaysia practicing remote/

space. Many companies will still want to 

districts.

 In response to mitigating the challenges 

a high weighted average lease expiry 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)
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BUSINESS PERFORMANCE  

   

strong tenant management and tenant 

can also assist the tenants to achieve their 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)



SENTRAL REIT

BUSINESS PERFORMANCE  

  

 

 

 

 

 

lease term.

 

tenancy agreements. 

 

There is a stringent collection policy in place 

we have an ageing analysis in place to 
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HIGHLIGHTS

BUSINESS PERFORMANCE  

  

   

 
 

expected that Malaysia’s monetary policy will 

environment.

 

 

Report.

OUTLOOK AND PROSPECTS

goods trade amid a slower recovery in services trade. 

activities.

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)



SENTRAL REIT

OUTLOOK AND PROSPECTS  

Many organisations have started to revamp 

asset management and enhancement initiatives 

initiatives together with leasing strategies 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)
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MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATION

 Unit Price Performance

 

Trading Volume



SENTRAL REIT

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATION
(cont’d)

  

 SENTRAL’s Unit Price versus Performance Benchmarks 

  

 Comparative Yields

 

0.00%

1.00%

2.00%

3.00%

4.00%

5.00%

6.00%

7.00%

8.00%

9.00%

SENTRAL FTSE KLCI 10 yrs MGS 3 yrs MGS 12 mths FD
Deposit

8.19%

4.47%

3.60%

2.68%

1.85%

372
bps 
spread

 Source:  
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MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATION

(cont’d)

  

Market Capitalisation

 Market Capitalisation, Unit Price and Units in Circulation

 

1.20 
1.25 

1.06 
1.00 

0.875 0.905

 -

 0.20

 0.40

 0.60

 0.80

 1.00

 1.20

 1.40

 -

 200,000,000

 400,000,000

 600,000,000

 800,000,000

 1,000,000,000

 1,200,000,000

 1,400,000,000

 1,600,000,000

31-Dec-16 31-Dec-17 31-Dec-18 31-Dec-19 31-Dec-20 31-Dec-21

Market Capitalisation (RM) Units in Circulation (units) Unit Price (RM)
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MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATION
(cont’d)

  

 

31-Dec-16 31-Dec-17 31-Dec-18 31-Dec-19 31-Dec-20 31-Dec-21

4,580 4,792 

5,960 
6,744 

8,081 

10,295 

11.70 11.77 

11.90 12.18 

12.53 12.71 

54.14 53.95

49.35 49.17

43.70 43.74

 -

 2,000

 4,000

 6,000

 8,000

 10,000

 12,000

 -

 10.00

 20.00

 30.00

 40.00

 50.00

 60.00

No. of Unitholders Foreign Unitholdings (%) Public Unitholding (%)

Communication Channel Medium of Communication Stakeholders

releases
 Corporate exercise 

relation portal
 https://sentralreit.com 

 Retail investors

 Media
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MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATION

(cont’d)

  

Communication Channel Medium of Communication Stakeholders

Research coverage
 Retail investors

 Media

Media engagement
 Media releases

 Media

 Media

 
 Unitholders’ Meetings

 Nineth Annual Unitholders’ Meeting

and operating environment. 
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MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATION
(cont’d)

  

Coverage Rating

Kenanga Research
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pandemic. 

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATION

(cont’d)
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PROPERTY MARKET UPDATES

SENTRAL

MARKET INDICATIONS

 



SENTRAL REIT

PROPERTY MARKET UPDATES
(cont’d)
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-20.0%

-15.0%

-10.0%

-5.0%

0.0%

5.0%

10.0%

2012

5.5%
4.5%

3.4%

1.4% 1.7% 2.0%
3.9% 3.7%

0.8%

-16.3%

2013 2014 2015 2016 2017 2018 2019 2020 2021(f)

 
Sources: Malaysia Retailers Association (MRA) / Knight Frank Research
Note: (f) = Forecast
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PROPERTY MARKET UPDATES
(cont’d)

OFFICE MARKET OVERVIEW
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17.7
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24.4

  Source: Knight Frank Research
  Note: (p) = Preliminary data
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PROPERTY MARKET UPDATES
(cont’d)

OFFICE MARKET OVERVIEW  

  

  

 

  

90.0%

85.0%
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  Source: Knight Frank Research
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PROPERTY MARKET UPDATES
(cont’d)

OFFICE MARKET OVERVIEW  

  

  

2015 2016 2017 2018 2019 2020 3Q2021(p)

Greater KLKuala Lumpur Selangor

8.00
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  Source: Knight Frank Research
  Note: (p) = Preliminary data 
 



SENTRAL REIT

PROPERTY MARKET UPDATES
(cont’d)

OFFICE MARKET OVERVIEW  

  

  

Transaction 
Date

Building 
Name Locality Tenure Estimated Consideration Analysis

Menara Damansara Freehold

Bandar Leasehold

Corporate 
Tower

Bangsar Leasehold

Freehold

Menara 
MIDF

Freehold

Balai Berita Bangsar Freehold

  Source: Knight Frank Research 

  Notes: 

conditional sale and purchase agreement with Distinctive Acres Sdn Bhd and Paramount Properties 

announced that Maybank Trustees Berhad, acting solely in the capacity as trustee for SENTRAL, had 

pieces of freehold land and the buildings erected thereon, for a total purchase consideration of 

 



BUSINESS  
HIGHLIGHTS

PROPERTY MARKET UPDATES
(cont’d)

OFFICE MARKET OVERVIEW  

 

operations.

tenants. 

decentralised locations. 
 



SENTRAL REIT

PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW
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0.00

5.00

10.00

15.00

20.00

25.00

30.00

35.00

40.00

Kuala Lumpur

Selangor

2016 2017 2018 2019 2020 1H2021

25.08 26.80 28.40 28.53 29.02 29.15

30.16 30.32 30.57 31.95 33.42 33.87

  Source: Knight Frank Research 
  Note: Putrajaya supply is included in Selangor
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PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  

  

  

   

Name of Development Location Locality/ 
State

Expected 
Completion/

Opening

Estimated
Net 

Lettable 

KLCC

Lalaport

City Centre

Star 

Selangor
Semenyih

KSL Esplanade Mall Klang

Total

  Source: Knight Frank Research
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PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  

  

  

 

 

  

83.4%

82.1%

82.0%

80.0%

82.0%

79.2%

2014 2015 2016 2017 2018 2019 2020 3Q2021(p)
60.0%

65.0%

70.0%

75.0%

80.0%

85.0%

90.0%

95.0%

100.0%

O
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u
p
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 R
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e 
(%

)

Kuala Lumpur Selangor

 
 

  Source: NAPIC
  Note: (p) = Preliminary data
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PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  

  

  

 

Retail 
Development Location Floor Built-up Area

KL Sentral, Kuala Lumpur

Mid Valley City, Kuala Lumpur

Megamall

Mall

Selangor

Shopping 
Centre

The Mines Seri 

IOI City Mall

  Sources: NAPIC/Knight Frank Research
 



SENTRAL REIT

PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  

  

Date of 
Transaction

Building 
Name Location

Estimated 
NLA Consideration Price Purchaser

Selangor

SStwo Mall Companies 

Cheras
Cheras

Foremost 

Management 
Sdn Bhd

Empire 
Shopping 

Shopping 
Mall

Tropicana 
City Mall

CapitaMalls 

Kuala Lumpur

Central

Frasers 

 Bhd

Mall

Mall

KL Sentral

Cardiac 

  Source: Knight Frank Research 
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HIGHLIGHTS

PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  

  

  

  Notes: 

years ago is set to reopen as a healthcare centre with Life Care Diagnostics Medical Centre as its new 

million was negotiated on a willing-buyer and willing-seller basis with reference to the independent 

  

Penang Island,
11.4 million sq ft,
57.0%

Penang Mainland,
8.6 million sq ft,
43.0%

  Sources: NAPIC/ Knight Frank Research
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PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  
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2015 2016 2017 2018 2019 2020 3Q2021(p)

Penang - State Penang Island Penang Mainland

  Sources: NAPIC / Knight Frank Research
  Note: (p) = Preliminary data
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PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  

  

  

Shopping 
Centre Floor Built-up Area

Analysis of Rental Rate

First Floor

Second Floor

First Floor

Second Floor

First to Second Floor

  Sources: NAPIC/Knight Frank Research

towards their spending and travel plans. 
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PROPERTY MARKET UPDATES
(cont’d)

RETAIL MARKET OVERVIEW  

  

priority.
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CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

attained. 

https://sentralreit.com/

th

CORPORATE GOVERNANCE APPROACH

transparency.
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CORPORATE GOVERNANCE 
OVERVIEW STATEMENT
(cont’d)

Unitholders

Board of 
Directors

ARC

Company 
Secretaries

NRC

Management Team

Outsourced 
Internal  Audit 

Function
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OUR GOVERNANCE AT A GLANCE

Independent Directors

37%

63%

Non-Independent Directors

Male Directors
Female Directors

More than 3 years
Less than 3 years

76 years old40 years old

Chairman

More than 9 years

BOARD INDEPENDENCE

DIVERSITY OF GENDER

DIVERSITY OF AGE DIVERSITY OF TENURE

25%

75%

2 2

4

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

(cont’d)
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REAL ESTATE &
ARCHITECTURE

ACCOUNTING &
FINANCE

MATHEMATICS

SCIENCE

ENTREPRENEURSHIP

PHILOSOPHY
$

SUMMARY OF CORPORATE GOVERNANCE PRACTICES

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT
(cont’d)
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Large Company to do so.

PRINCIPLE A: BOARD LEADERSHIP AND EFFECTIVENESS

Roles and responsibilities of the Board 

Annual Budgets, 
including 

Major Capital 
Commitments

Acquisitions 
and Disposals 
of Properties

Corporate 
Plans and 

Programmes

Changes to the 
Management and 
Control Structure 

within the Company, 
including key 

policies

https://sentralreit.com/. 

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

(cont’d)
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FACILITATE
Facilitating board governance 
processes, board evaluation 
and succession planning.

MONITOR
Corporate governance 

advisory role to the Board, 
Senior Management and 

stakeholders.

ENHANCE
Enhancing corporate 

governance policies and 
processes.

ADVISORY
Monitoring statutory 
infomation and 
documentation.

1

2

3

4

Director Board ARC NRC

Non-Independent Non-Executive Directors

Tan Sri Chaw Choo Boon

Legend:

 Board/Board Committee Chairman 

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT
(cont’d)
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nominators.

Offers and 
unlawful

payments

Contribution 
to political 

parties

Integrity and 
professionalism

Legal and 
ethical

business 
deals

Gift giving 
policies

Safe work
environments

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

(cont’d)
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Board composition

 

Board Evaluation

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT
(cont’d)
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Directors’ Training and Continuing Education Programmes

Attended by Date Particulars of training programmes attended

Tan Sri Chaw 
Choo Boon

and Sector

Extraordinary Times

Dato’ Dr Low 

Dato’ Michael 

Extraordinary Times

Extraordinary Times

Othman

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

(cont’d)
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Attended by Date Particulars of training programmes attended

Thrive in the New Normal

Resilience

what does it take?

protection

Extraordinary Times

Committee

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT
(cont’d)
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Remuneration

NRC. 

PRINCIPLE B: EFFECTIVE AUDIT AND RISK MANAGEMENT

Audit & Risk Committee 

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

(cont’d)
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Risk Management and Internal Audit

PRINCIPLE C: INTEGRITY IN CORPORATE REPORTING AND MEANINGFUL RELATIONSHIP WITH 
STAKEHOLDERS

Communication with Stakeholders

Mail
Level 35, Menara NU2, 

No. 203, Jalan Tun 
Sambanthan, 

Kuala Lumpur Sentral 
50470 Kuala Lumpur, 

Malaysia

Email
General Enquiries:

enquiries@sentralreit.com

Investor Relations Enquiries:
joyce.loh@sentralreit.com

Telephone
(603) 2786 8080 
(603) 2780 7988

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT
(cont’d)
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Conduct of General Meeting

th

As highlighted in the Global Risks Report 2022 (17th ed.) published by the World Economic Forum, the 

necessary by pandemic-induced complications. As a result, cybersecurity threats have increased in 
prevalence – in 2020, malware and ransomware attacks increased by a whopping 358% and 435% 
respectively according to the report. 

The Manager is attuned this global trend towards digitalisation as seen by its increased reliance and 
use of remote working tools and disruptive digitisation technology. As a safeguard against 
cybersecurity breaches, the Manager has placed a concerted emphasis on email privacy and 
protection of tenant data information during the year. Periodic reminders on cyber security and 
information technology protocols are sent to ensure all employees are informed of the importance of 
practicing safe data security practices. 

In the near future, SENTRAL is also planning to introduce an automated system that would link the 

A hi

Cyber Technology

Following the externally-facilitated Board Evaluation Exercise in 2020 by KPMG Management & Risk 

Moving forward, Board composition along the lines of Board-level independence, gender diversity 
and casting a wider net through use of external sources for potential Board nominees remain a key 
focus area for the Manager as further elucidated in the subsequent section.

F ll

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

(cont’d)
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According to the 2022 ASEAN Board Trends report published by the Institute of Corporate Directors 

Boardroom Composition

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT
(cont’d)
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Boardroom Policy & Procedures

As highlighted in the 2022 ASEAN Board Trends report published by the ICDM, Boards across the 

Environmental, Social & Governance Considerations

CORPORATE GOVERNANCE 
OVERVIEW STATEMENT

(cont’d)



SENTRAL REIT

 
 
 
 
 

  

 

AUDIT AND RISK COMMITTEE REPORT



GOVERNANCE &
ACCOUNTABILITY

MEETINGS AND ATTENDANCE

ARC Member Designation Attendance

Chairman

Financial results 

AUDIT AND RISK COMMITTEE REPORT
(cont’d)
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Internal Audit 

External Audit 

Risk Management 

Related Party Transactions

INTERNAL AUDIT FUNCTION

AUDIT AND RISK COMMITTEE REPORT
(cont’d)
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RELATIONSHIP WITH THE EXTERNAL AUDITOR AND INTERNAL AUDITOR

AUDIT AND RISK COMMITTEE REPORT
(cont’d)
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BOARD RESPONSIBILITY

changes. 

STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL
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KEY RISK MANAGEMENT AND INTERNAL CONTROL PROCESSES

STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL

(cont’d)
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KEY RISK MANAGEMENT AND INTERNAL CONTROL PROCESSES  

 

 

STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL
(cont’d)
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KEY RISK MANAGEMENT AND INTERNAL CONTROL PROCESSES  

personnel.

REVIEW OF THIS STATEMENT BY EXTERNAL AUDITORS

CONCLUSIONS

assets.

STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL

(cont’d)
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STATEMENT ON DIRECTORS’ RESPONSIBILITY
For preparing the Annual Audited Financial Statements


